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Beaver WaterDistrict

May 18, 2009

Mr. Mark Sell

President

Crossland Heavy Contractors
833 S. East Avenue

P.O. Box 350

Columbus, Kansas 66725

Re: Beaver Water District — Improvements to the Joe M. Steele WTP
Dear Mark:

I would personally like to express my appreciation for the excellent job that Crossland
Heavy did on the above referenced project. As you are aware this was the last project of
our nearly 100 million dollar expansion, and was the smoothest running project of them
all. This was demonstrated by your company when CHC finished the project nearly three
months early. Your company’s commitment to quality and cooperation is greatly
appreciated.

A portion of this project included renovations to our existing Joe M. Steele WTP filters
and operations building constructed in the early 1960’s. As you know, with renovations
unanticipated problems can occur. Your project team was very helpful in working with
the design engineers and my staff in solving these problems. I would also like to thank
your superintendent, Mike Kirk, and your onsite project manager, Dan Thompson, for
doing an outstanding job; Mike and Dan’s commitment to quality is refreshing.

At this time the Joe M. Steele WTP is running and providing quality drinking water to the
people of Northwest Arkansas. Beaver Water District appreciates Crossland Heavy for
providing us with a very successful project for the District and the people of Northwest
Arkansas.

Alan D. Fortenberry, P. M
CEO

cc: Larry Lloyd, BWD
Bill HagenBurger, BWD
David Short, President BWD Board of Directors
Bill Vogel, MWH



